3AJABAUTE BOMPOCHI O BALUEM MONY4YNUTE NOMOLLIb OOUNC 3ALLNTDI NMPAB
MEJONLUMHCKOM OBCITY KUBAHUI B PELLEHWW NMPOBJIEM MALWEHTOB (OPA)

Mbl HATMPABJIAEM BACK
MNONYYEHNIO NIYHLUEIO
MEOVLUMHCKOIO

OBCNYKMBAHWS CKOJIbKO ByaeT CTOUTb MOe nocelleHue? MHE MPUXOANTCA CAILLIKOM A0NFO MpaBa naumneHTa: Mbl pacckasblBaem
YAaTb NOJyYeHUs HanpaBeHus, noaam 06 1x npasBax NaLUeHToB.

Kak nonyynTb Cneymnann3npoBaHHYO
aHan3a Unn KOHCynbTaunn.

MeAMLHCKYI0 NOMOLLb? My6nuyHan oTyeTHOCTb: Mbl
fl He Mory nonyumTb HeobxoaUmoe NpefoCTaBAAEM eXerogHyto
neyeHue NN NpucnocobneHus. CpaBHUTENIbHYIO OLIEHKY KauecTBa Nno
Al He MOTY NONYUMTb YCYIA Ha CBOEM nnaHam MeanLMHCKOro CTPaxoBaHuA 1
Kak A Mmory cpaBHUTb NnaHbl A3blKe. MEANLMHCKAM rpynmnam.
THE PATIENT MegunuUnHCKOro CTanOBaHVIﬂ? napTHepc-rBa: Mbl COTPyAHMYaEeM C
ADVOCATE rpynnamu notpebuTenei 1 NocTaBLyKamm
MeAMLMHCKIX YCNyT, HanpasnAas
Ana nonyueHns KanudopHMNLEB MO MyTK K JiyyLlemy
6ecnnaTHo NOMOLLM Ha BaLLeM fA3bIKe: 3[10POBbIO.

Kakue ycnyri noKpbiBaeT Mos CTpaxoBKa?
KakoBbl Moy NnpaBa naumeHTa?

Lrat KanndopHus
Odwuic 3aWwmnThl NpaB NaLMeHTOB
(Office of the Patient Advocate, OPA)
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KAK PEOOPMA 31IPABOOXPAHEHMA CYLLECTBYET /I PASHULIA B COBETbI AJ1A NOJIYYEHWNA BECI/TATHBIE

MOMET NOMOYb BAM KAYECTBE MEOMLMHCKOTO NYMWEro MEANMUNHCKOTO NHOOPMALIMOHHBIE
OBCJTYXKMBAHNA? OBCJTYXKNBAHWA MATEPWAJIbI

MonyunTb GecnnaTtHyo NPOPUNAKTIKY, [a. V1 6onee BbicOKOe KauecTBO 06CNTyKMBaHUA 3HanTe CBOV NpaBa NaumeHTa. + Kak
Hanpumep, BakLMHaLWIO 1 MOXET MOMOUb BaM OCTaBaTbCA 3A0POBbIMU 1 3apaBaiiTe BCe BO3HUKLLME BOMPOCHI. ucnonb308ams
obcnenoBaHne Ha anaber. 6bICTPEee BOCCTAHOBUTBCA. BALlll nnaH

. BblﬂCHVITe, YTO NOKpPbIBaeT Ball njaH MeaUUUHCKOZO
Haitn MEANLINHCKOE CTpaxoBaHue 0O3HaKoMbTECH C rofjoBbIM oTueToM OPA OH- MeQVLIMHCKOTO CTPaXxoBaHUA. CMpaxosaus
ANA AETEV C yKE NMEIOLMICA naiiH. B 3TOM KOMMNAEKCHOM oTyeTe cobpaHbl .
3ab0neBaHnaMI. . Ecnu Bbl He NOHMMaeTe BbICTaB/IEHHbIN . PyKogoacmgo

PEFATUHIY MNIAHOB MEAMLIMHCKOTO CTPAXOBAHNA, CUeT, NoNpocUTe OGBACHEHMIA. 1o HMO as

Ecnu bl ABNAETECH BNajenbLem MeJuLMHCKKe rpynnbl, nporpamma Medi-Cal, . el
Manoro 6usHeca, IonyunTh GOMbHMLIbI 1 MHOTOE APYTOe. Y3HaliTe 0 KaueCTBeHHOM MeAMLIMHCKOM NoXUurelX Jito
Hanorosble SIbroTbl N0 B3HOCaM Ha . obcyKmMBaHNM. + bpowiopbi,
MeULIMHCKOE CTPaxoBaHe BaLlyX Y3HaiiTe 6onblule 0 KauecTse MEANLINHCKOTO nnakarbl v
COTPYAHUKOB. 06Cﬂy)K|/|BaH|/1ﬂ, npeagycMmoTpeHHOro Batlen BUAeo

CTPaXOBKOIA, B OTHOLLIEHUM AnabeTa, acTMbl,

6onesHei cepaua u rmx 3abonesaHuin.
pAua v apy 3aka3aTb becnnartHble maTepuasbl:

healthcare.gov opa.ca.gov

1-888-466-2219

opa.ca.gov




